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z 9%(��-6(��VFULSWV�FKLIIUpV�SDU�06�6FULSW�(QFRGHU



���������� 'LDSRVLWLYH�1���

([HPSOHV�GH�9%6FULSW�HW�([HPSOHV�GH�9%6FULSW�HW�-6FULSW-6FULSW
z 6FULSWV�TXL�FUpHQW�XQ�ILFKLHU�

9%6FULSW�
'LP�IVR� WI
6HW IVR  �:VFULSW�&UHDWH2EMHFW��6FULSWLQJ�)LOH6\VWHP2EMHFW��
6HW WI  IVR�&UHDWH7H[W)LOH��F�?WHPS?WHVW�W[W�� 7UXH�
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WI�&ORVH��

-6FULSW�
YDU IVR� WI�
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WI  IVR�&UHDWH7H[W)LOH��F�??WHPS??WHVW�W[W�� WUXH��
WI�:ULWH/LQH���WHVW�-6FULSW�����
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� «�VDXI�SRXU�$FFHVV��
z 1LYHDX�GH�VpFXULWp SDUDPpWUDEOH�SRXU�OHV�PDFURV�

� &RQILUPDWLRQ��SDU�GpIDXW�
� 6HXOHPHQW�OHV�PDFURV�VLJQpHV��GHSXLV�2IILFH������
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� ,OV�SHXYHQW�rWUH�UHQRPPpV�DYHF�XQH�H[WHQVLRQ�
LQFRQQXH��HW�OD�ERQQH�DSSOLFDWLRQ�HVW�TXDQG�PrPH�ODQFpH�SDU�([SORUHU��

� ([HPSOH��UDSSRUW�GRF Æ UDSSRUW�[\]
� ([SORUHU��RX�SOXW{W�XQH�'//�LQVWDOOpH�SDU�06�2IILFH��YpULILH�GRQF�OH�FRQWHQX G¶XQ�ILFKLHU�SRXU�FKRLVLU�O¶DSSOLFDWLRQ�j�ODQFHU�ORUVTX¶LO�QH�FRQQDvW�SDV�VRQ�
H[WHQVLRQ�

z /D�PrPH�IRQFWLRQ�SHXW�rWUH�HPSOR\pH�SDU�G¶DXWUHV�DSSOLFDWLRQV�TXH�06�2IILFH�
z &RQFOXVLRQ��OH�QRP�G¶XQ�ILFKLHU�QH�VXIILW�SDV�WRXMRXUV�j�GpWHUPLQHU�VRQ�W\SH�
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z 'H�QRPEUHXVHV�DSSOLFDWLRQV�SHUPHWWHQW�O¶LQFOXVLRQ�G¶REMHWV�2/(�GDQV�GHV�GRFXPHQWV��:RUG��([FHO��:RUG3DG��«

� ([HPSOH��LQFOXVLRQ�GH�WDEOHDX�([FHO�GDQV�:RUG
z 8Q�REMHW�2/(�© 3DFNDJH ª SHXW�FRQWHQLU�WRXW�ILFKLHU��\�FRPSULV�H[pFXWDEOH���TXL�VHUD�RXYHUW�VL�RQ�GRXEOH�FOLTXH�VXU��VRQ�LF{QH�
z &¶HVW�j�FKDTXH�DSSOLFDWLRQ�G¶DVVXUHU�OD�VpFXULWp��SDU�H[HPSOH�XQH�GHPDQGH�GH�FRQILUPDWLRQ�
z ([HPSOHV�

� :RUG�GHPDQGH�ELHQ�FRQILUPDWLRQ��DYHF�PLVH�HQ�JDUGH�
� :RUG3DG�QH�GHPDQGH�ULHQ��H[pFXWLRQ�GLUHFWH��
�  !�SUREOqPH�GHV�ILFKLHUV�:RUG�UHQRPPpV�HQ��ZUL
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'RFXPHQWV�57)��'RFXPHQWV�57)��5LFK�7H[W5LFK�7H[W )RUPDW)RUPDW
z ([WHQVLRQ��57)
z )RUPDW�WH[WH�© SRUWDEOH ª��SRXYDQW�UHSURGXLUH�OD�PDMRULWp�GHV�PLVHV�HQ�IRUPH�GH�:RUG�
z 0HLOOHXUH�VpFXULWp��FDU�DEVHQFH�GH�PDFURV�HW�GH�OLHQV�85/�

� 6RXYHQW�UHFRPPDQGp�FRPPH�IRUPDW�G¶pFKDQJH�FDU�SOXV�V�U�YLV�j�YLV�GHV�YLUXV�
z &HSHQGDQW�OH�FRQWHQX�Q¶HVW�SDV������VWDWLTXH��FDU�RQ�SHXW�\�LQFOXUH�GHV�REMHWV�2/(�
z 'H�SOXV�XQ�GRFXPHQW�57)�SHXW�rWUH�UHQRPPp�HQ�:5,�SRXU�rWUH�RXYHUW�SDU�:RUG3DG HW�QRQ�:RUG�
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6KHOO�6KHOO�6FUDS�6FUDS�RX�©RX�© ILFKLHU�%ULEHVILFKLHU�%ULEHV ªª
z ([WHQVLRQ��6+6
z )RUPDW�ELQDLUH�FRUUHVSRQGDQW�j�XQ�REMHW�2/(�LQGpSHQGDQW

� 2EWHQX�SDU�JOLVVHU�GpSRVHU�GHSXLV�:RUG3DG�YHUV�([SORUHU��SDU�H[HPSOH��VRXV�:LQGRZV�17�
z 0XOWLSOHV�SUREOqPHV�GH�VpFXULWp�

� ([WHQVLRQ�6+6�WRXMRXUV�PDVTXpH
� /DQFHPHQW�GLUHFW�GX�ILFKLHU�LQFOXV
� ,F{QH�UHVVHPEODQW�j�FHOOH�G¶XQ�ILFKLHU�WH[WH
� /H�ILFKLHU�SHXW�rWUH�UHQRPPp��SDU�H[HPSOH�© UDSSRUW�W[W�VKV ª
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$FUREDW$FUREDW 3')3')
z ([WHQVLRQ��3')
z )RUPDW�SRUWDEOH��MXJp�V�U

� /DUJHPHQW�XWLOLVp�SRXU�O¶pFKDQJH�GH�GRFXPHQWV
z &HSHQGDQW��SRVVLELOLWp�PpFRQQXH�GH�ODQFHU�
GHV�FRPPDQGHV H[WHUQHV�j�O¶RXYHUWXUH�RX�
OD�IHUPHWXUH�GX�GRFXPHQW�

� 6LPSOH�FRQILUPDWLRQ�GHPDQGpH
� 3RVVLELOLWp�GH�VpFXULVDWLRQ�SDU�XQH�FOp�GH�
UHJLVWUH�
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$XWUHV�IRUPDWV$XWUHV�IRUPDWV
z 'H�QRPEUHX[�DXWUHV�IRUPDWV�FODVVLTXHV�
SHXYHQW�SRVHU�GHV�SUREOqPHV�GH�VpFXULWp�

� ;0/��:6+��:6)��0+7��+/3��&+0��5(*��
(0/��06*��85/��«

z /D�PrPH�pWXGH�SRXUUDLW�rWUH�PHQpH�VXU�
/LQX[�RX�G¶DXWUHV�V\VWqPHV��DYHF�GHV�
UpVXOWDWV�VLPLODLUHV
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6\QWKqVH��2XYHUWXUH�G¶XQ�ILFKLHU�VRXV�6\QWKqVH��2XYHUWXUH�G¶XQ�ILFKLHU�VRXV�
:LQGRZV:LQGRZV

z 0pFDQLVPH�G¶RXYHUWXUH�G¶XQ�ILFKLHU�VRXV�:LQGRZV�DYHF�06�
2IILFH�LQVWDOOp�

���([pFXWDEOH "��(;(��&20��«� /DQFHPHQW�GLUHFW

���([WHQVLRQ�FRQQXH��DVVRFLpH�j�
XQH�DSSOLFDWLRQ�"

2XYHUWXUH�GX�ILFKLHU�
SDU�O¶DSSOLFDWLRQ

���)LFKLHU�06�2IILFH UHQRPPp��
UHFRQQX�SDU�VRQ�FRQWHQX�"

2XYHUWXUH�GX�ILFKLHU�SDU�
O¶DSSOLFDWLRQ�2IILFH�DG�KRF

�� 6LQRQ��ILFKLHU�QRQ�UHFRQQX (UUHXU��RX�ERvWH�GH�GLDORJXH�
SRXU�FKRLVLU�XQH�DSSOLFDWLRQ
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&ODVVLILFDWLRQ�GHV�IRUPDWV�GH�&ODVVLILFDWLRQ�GHV�IRUPDWV�GH�
ILFKLHUV�YLVILFKLHUV�YLV��jj��YLV�GX�FRGHYLV�GX�FRGH

z 5LVTXH�FODVVp�GH���j���
�� ���� )RUPDW�FRQWHQDQW�WRXMRXUV GX�FRGH
�� ���� )RUPDW�FRQWHQDQW�SDUIRLV GX�FRGH��HW�FHOXL�FL�SHXW�V¶H[pFXWHU�GLUHFWHPHQW
�� ���� )RUPDW�FRQWHQDQW�SDUIRLV GX�FRGH��HW�FHOXL�FL�QH�SHXW�V¶H[pFXWHU�TX¶DSUqV�FRQILUPDWLRQ
�� ���� )RUPDW�FRQWHQDQW�SDUIRLV GX�FRGH��HW�FHOXL�FL�QH�SHXW�V¶H[pFXWHU�TX¶DSUqV�DFWLRQ�YRORQWDLUH�GH�O¶XWLOLVDWHXU
�� ���� )RUPDW�QH�FRQWHQDQW�MDPDLV GH�FRGH

z &RQWHQHXU��
� IRUPDW�SRXYDQW�FRQWHQLU�G¶DXWUHV�ILFKLHUV��DUFKLYHV�]LS��GRFXPHQWV�:RUG��«�



���������� 'LDSRVLWLYH�1���

6\QWKqVH���&ODVVLILFDWLRQ�GHV�6\QWKqVH���&ODVVLILFDWLRQ�GHV�
IRUPDWV�GH�ILFKLHUVIRUPDWV�GH�ILFKLHUV

%LQDLUH;�0'%%DVH�$FFHVV

«««««
%LQDLUH�*,)��-3(*��31*��%03,PDJH�%LWPDS
7H[WH;�57)'RFXPHQW�57)
7H[WH�3')'RFXPHQW�3')
%LQDLUH;�'2&��'27��:%.��«'RFXPHQW�:RUG
7H[WH�+70��+70/��;0/��«+70/��;0/

7H[WH�9%6��-6��9%(��-6(��«6FULSWV�:6+
7H[WH�%$7��&0')LFKLHU�EDWFK
%LQDLUH�7H[WH;�&20([pFXWDEOH�ELQDLUH
%LQDLUH;�(;(��6&5([pFXWDEOH�ELQDLUH
7\SH&RQWHQHXU5LVTXH([WHQVLRQ�V�)RUPDW
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6\QWKqVH���&ODVVLILFDWLRQ�GHV�6\QWKqVH���&ODVVLILFDWLRQ�GHV�
IRUPDWV�GH�ILFKLHUVIRUPDWV�GH�ILFKLHUV

z &H�W\SH�GH�FODVVLILFDWLRQ�HVW�WUqV�XWLOH�SRXU�
HIIHFWXHU�XQH�DQDO\VH�GH�ULVTXH
FRQFHUQDQW�OHV�ILFKLHUV�LPSRUWpV�GDQV�XQ�
V\VWqPH�G¶LQIRUPDWLRQ�

z (OOH�SHUPHW�GH�EkWLU�XQH�SROLWLTXH�GH�
VpFXULWp�RX�GH�ILOWUDJH EDVpH�VXU�OHV�
IRUPDWV�GH�ILFKLHUV��DGDSWpH�DX[�EHVRLQV�
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6ROXWLRQV6ROXWLRQV
z ���6pFXULVDWLRQ�DX�QLYHDX�GHV�HQWUpHV�GH�
ILFKLHUV�

� )LOWUDJH�GHV�HQWUpHV�UpVHDX �H�PDLO��ZHE��«�
� 6pFXULVDWLRQ�GHV�VXSSRUWV�DPRYLEOHV

z ���6pFXULVDWLRQ�GX�SRVWH�GH�WUDYDLO
� 6\VWqPH�G¶H[SORLWDWLRQ
� $SSOLFDWLRQV

z ���0HVXUHV�RUJDQLVDWLRQQHOOHV
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���6pFXULVDWLRQ�GHV�HQWUpHV�GH����6pFXULVDWLRQ�GHV�HQWUpHV�GH�
ILFKLHUVILFKLHUV

z 3DVVHUHOOH�GH�ILOWUDJH�UpVHDX�DSSOLFDWLI
� )LOWUDJH�GHV�H�PDLOV��SDJHV�ZHE��WUDQVIHUWV�
)73��«

� %ORFDJH�RX�QHWWR\DJH�GHV�ILFKLHUV�DYHF�
FRQWHQX�DFWLI��H[pFXWDEOHV��VFULSWV��PDFURV�

� 8Q�ILOWUDJH�VLPSOH�SDU�QRP�RX�W\SH�0,0(�QH�
VXIILW�SDV��DQDO\VH�SDU�FRQWHQX HW�UpFXUVLYH
QpFHVVDLUH�
� &DU�IRUPDWV�FRQWHQHXUV�HW�UHQRPPDJHV�SRVVLEOHV
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1HWWR\DJH�GHV�ILFKLHUV�DYHF�FRGH1HWWR\DJH�GHV�ILFKLHUV�DYHF�FRGH
z 6XSSUHVVLRQ�GLUHFWH�GH�FRGH

� 6XSSUHVVLRQ�GH�PDFURV��H[HPSOH��)�3URW�
� 6XSSUHVVLRQ�GH�VFULSWV�GDQV�+70/

z &RQYHUVLRQ�GH�IRUPDW
� ([HPSOHV��:RUG�RX�+70/�Æ 57)�RX�3')
� (IILFDFH��PDLV�WUqV�FRQWUDLJQDQW�SRXU�
O¶XWLOLVDWHXU��SHUWH�GH�PLVH�HQ�IRUPH�YRLUH�
G¶LQIRUPDWLRQ�
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���6pFXULVDWLRQ�GHV�HQWUpHV�GH����6pFXULVDWLRQ�GHV�HQWUpHV�GH�
ILFKLHUVILFKLHUV

z 6XSSRUWV�DPRYLEOHV�
� ¬�QHXWUDOLVHU�SK\VLTXHPHQW�SRXU�XQ�V\VWqPH�
WUqV�VHQVLEOH��UDUHPHQW�DSSOLFDEOH�

� 1HXWUDOLVDWLRQ�ORJLFLHOOH��O¶DFFqV�SHXW�rWUH�
UpVHUYp�j�O¶DGPLQLVWUDWHXU

� 3DV�YUDLPHQW�GH�VROXWLRQ�VDWLVIDLVDQWH�
DXMRXUG¶KXL�SRXU�SURWpJHU�O¶XWLOLVDWHXU
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���6pFXULVDWLRQ�GX�SRVWH�GH�WUDYDLO���6pFXULVDWLRQ�GX�SRVWH�GH�WUDYDLO
z 3DUDPpWUDJH�VpFXULVp GX�V\VWqPH�
G¶H[SORLWDWLRQ�HW�GHV�DSSOLFDWLRQV

� ([HPSOHV��2IILFH��$FUREDW��,(
z 0LVH�j�MRXU�UpJXOLqUH GX�V\VWqPH�HW�GHV�
DSSOLFDWLRQV��,(��2IILFH��«�

z $QWLYLUXV VXU�FKDTXH�SRVWH��DYHF�PLVH�j�
MRXU�DXWRPDWLTXH
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���6pFXULVDWLRQ�GX�SRVWH�GH�WUDYDLO���6pFXULVDWLRQ�GX�SRVWH�GH�WUDYDLO
z &RQWU{OH�GHV�DFWLRQV�DX�QLYHDX�V\VWqPH

� ([pFXWLRQ�GHV�DSSOLFDWLRQV�GDQV�XQ�© EDF�j�VDEOH ª��
FRPPH�OD�VDQGER[�GH�-DYD

� ([HPSOH��SDUH�IHX�SHUVRQQHO 7LQ\�3HUVRQDO�)LUHZDOO�Y�
� (IILFDFH��PDLV�FRPSOH[H j�PHWWUH�HQ�°XYUH�HW�OLPLWp�DX[�
H[pFXWDEOHV

� 3HXW�EORTXHU�WRXW�H[pFXWDEOH�LQFRQQX�DYDQW�VRQ�H[pFXWLRQ��SDOOLH
FHUWDLQV�SUREOqPHV�GHV�SDUH�IHX[�SHUVRQQHOV�FODVVLTXHV�

z &RQWU{OH�G¶LQWpJULWp�UpJXOLHU
� 'pWHFWLRQ�GHV�ILFKLHUV�H[pFXWDEOHV�LQFRQQXV

� 'pWHFWLRQ�D�SRVWHULRUL��FH�Q¶HVW�SDV�XQH�SURWHFWLRQ�
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���0HVXUHV�RUJDQLVDWLRQQHOOHV���0HVXUHV�RUJDQLVDWLRQQHOOHV
z 6HQVLELOLVDWLRQ UpJXOLqUH�GHV�XWLOLVDWHXUV�
HW�DGPLQLVWUDWHXUV

� 'pPRQVWUDWLRQV�FRQFUqWHV�SRXU�PDUTXHU�OHV�HVSULWV
z 3URFpGXUHV�GH�PLVH�j�MRXU GHV�26��
ORJLFLHOV��DQWLYLUXV

z ,QWHUGLFWLRQ�DX[�DGPLQLVWUDWHXUV�G¶RXYULU�
GHV�ILFKLHUV�LPSRUWpV�VRXV�OHXU�FRPSWH�
G¶DGPLQLVWUDWLRQ
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$XWUHV�VROXWLRQV�"$XWUHV�VROXWLRQV�"
z /H�SUREOqPH�GH�EDVH�HVW�TXH�OHV�ILFKLHUV�GH�
FRQWHQX�LQFRQQX VRQW�RXYHUWV�DYHF�OHV�PrPH�
GURLWV�TXH�OHV�ILFKLHUV�GH�FRQILDQFH

� 6LJQDWXUH�GHV�ILFKLHUV�GH�FRQILDQFH�"
� 'pWHFWHU�OHV�ILFKLHUV�LQFRQQXV�j�OHXU�RXYHUWXUH��HW�OHXU�
DSSOLTXHU�XQ�ILOWUDJH�QHWWR\DJH�FRPPH�VXU�XQH�
SDVVHUHOOH�UpVHDX�"
� 6ROXWLRQ�SRXU�VXSSRUWV�DPRYLEOHV

� ([pFXWHU�OHV�DSSOLFDWLRQV�TXL�RXYUHQW�FHV�ILFKLHUV�GDQV�XQ�
© EDF�j�VDEOH�ª�SRXU�OLPLWHU�OHV�ULVTXHV�"
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&RQFOXVLRQ&RQFOXVLRQ
z /D�PHQDFH�OLpH�DX[�ILFKLHUV�LPSRUWpV�SDU�
UpVHDX�RX�VXSSRUW�DPRYLEOH�HVW�ELHQ�UpHOOH��HW�
VRXYHQW�VRXV�HVWLPpH��,O�IDXGUDLW�O¶DERUGHU�GH�
IDoRQ�SOXV�JOREDOH�

� &HWWH�PHQDFH�SURYLHQW�GHV�QRPEUHX[�IRUPDWV�GH�ILFKLHUV�SRXYDQW�FRQWHQLU�GX�FRGH�PDOYHLOODQW��HW�GX�IDLW�TXH�GH�QRPEUHX[�ILFKLHUV�DX�FRQWHQX�LQFRQQX�VRQW�RXYHUWV�VDQV�
FRQWU{OH SDU�OHV�XWLOLVDWHXUV��

z /HV�VROXWLRQV�GH�VpFXULWp�GLVSRQLEOHV�DXMRXUG¶KXL�QH�VRQW�SDV�YUDLPHQW�DGDSWpHV�HW�H[KDXVWLYHV�
� &HSHQGDQW�TXHOTXHV�PHVXUHV�WHFKQLTXHV�HW�RUJDQLVDWLRQQHOOHV�VRQW�GpMj�HQYLVDJHDEOHV�
� /D�FRQFHSWLRQ�GH�QRXYHOOHV�VROXWLRQV HVW�QpFHVVDLUH�
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4XHVWLRQV4XHVWLRQV


